SN KREZZ2MTIER Y R b

Kyushu University Institutional Repository

B
it
il
N
o
i

TOEIC NERBEDRERS : HARAR
REEFREHEDHEANL

HE, RRE
AR EE IR

ZH, &F
AT E A

a2, BF
BEKXE : EEE

XU RFILE, TV —
fRmKXZE

IDE

ZE

I3

https://doi.org/10.15017/4363543

HiRIEER : BB RLE. 7, pp.175-188, 2021-02-25. AN KFEEBHBEIT
N— 30

HEFIBAMR

. KYUSHU UNIVERSITY




KRB AE (Vol. 7)

TOEIC MERFBEDREMET : HARANRFHE L RFHEZELHEAD
RED D

HbmREY, #BH &TL AKX BT, FU—-~Z KPR

VIO KRS 3B BAFZERE, T819-0395 & [ i v X JT [ 744
2rh R RS, T 814-0198 4 [l ik mE X BINF 5—7—1

SR RSIER S, T814-0180 & [ midkrd X LR 8—19—1
MRS, T 814-0180 18 [l g XL FE 8 —19—1

A Practical Report on a TOEIC Preparation Program: From the Joint
Perspectives of Japanese and Native Speaking English Instructors

Narahiko INOUE!"", Akiko TSUDA?, Yumiko INVAMOTO?, Kelly MACDONALD*

Faculty of Languages and Cultures, Kyushu University, 744, Motooka, Nishi-ku, Fukuoka 819-0395, Japan
INutrition Science Department, Nakamura Gakuen University, 5-7-1, Befu, Jonan-ku, Fukuoka 814-0198, Japan
3Part-Time Instructor, Fukuoka University, 8-19-1, Nanakuma, Jonan-ku, Fukuoka 814-0180, Japan

4General Education & Research Center, Fukuoka University, 8-19-1, Nanakuma, Jonan-ku, Fukuoka 814-0180, Japan

*E-mail: inouen@flc.kyushu-u.ac.jp (Corresponding author)

Received Oct. 30, 2020; Revised Nov. 07, 2020; Accepted Dec. 12, 2020

This paper is a report on a TOEIC preparation program run by Kyushu University’s Job and Career Support Center and
is based on the practical experience of a Japanese coordinator, two Japanese instructors and two Canadian instructors
throughout the course of its development. The program has been running consecutively for the past ten years and is offered
to both undergraduate students and graduate students enrolled at Kyushu University. In the 2020 academic year this course
was granted approval for official accreditation from the university. The paper covers the following four points: 1.
Installation of the accredited program; 2. Career development and topics frequently appearing on Part 6 and Part 7 of the
reading section of the TOEIC Listening and Reading Test; 3. The role of a Japanese teacher in teaching practical skills
and TOEIC test-taking strategies; and finally, 4. Recent changes made to the TOEIC Listening and Reading Test and
implications this has on teaching from the perspective of a native English speaking instructor.

1. IZC®IZ

EF O 2020 FEIUNFBEEH X v U7 - B ERFE R (RRF0E S Ui /) o

[TOEIC %3k~ 777 A (https://www.kyushu-u.ac.jp/ja/education/employment/TOEIC) (23 T, 8
B OFEAKE a—A L LHERFa—ZT, e 2580 - FRNOEE > TCIUNRFOFA, K
FRAZEE L, 207077 ATEEEEUMFEREOH: EXa—T 4 x—4 —% B, BT 5
ANFFERE D~ RFNVR, 7 - U b, BARAEBHEOEB, AN, AT 782 —L 1T
O—ATYPA U EFREELTEY, FHa—2D 55, AMFEEITO Intro I(XHARANZE 2 403
BLTWD, EDOV T RAERSENIIFAEIMEETNDD, Intro 7 7 ATH-TH, 7 T AR
TOEIC DX ERIEERDN L WVFENEFRE L TV L HEabH 5, I, 2020 FFEZ LV | 203 — R THAL
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RERH & polz, Fiz, 2020 FEICHOWWTUTarF U 4 VARG TR D72 et ¥4 kT
Zoom & Moodle ZfFH L7223 6| BELZEDT,

AFETIX, 707 T 2B AORKREEBABED T AT A (FbE) 2L, BEHYE L LT,
TOEIC AXREED ) =7  V TREICAD BV R Aala = — g (M), TOEIC 525k &
HANGERI O%El (G834 . Reflections on the Updated TOEIC Listening and Reading Test from the
Perspective of a Native English Speaking Instructor (77U — « <27 R} /LK) DBNHEGEREEZT D,

2. BfTZRED T AT AZHONT

JUNKRZICTEB W TIE, 2k T & 2R JEHE T, TOEIC %5 0 S35 BRI O s e o N £ S h
T& -, FEHOFFERBIZBOW I, T A M TA XU 7 EORE LBRES LTS & 503,
BATOFMIEREER B ORGFET 1 77 & (Q-LEAP B LU D%k Q-LEAP 1) (%, RHN 7
BEFEOHIFINT LV FINEFEDO R E OB E LIENEZ P OICRET 5 WO BRED T,
TOEIC Z &7 A MRPRE BB L Tvevy, 7235, 2000 FRAIFHDTUNKFDOHFET v 75
LDFERNZ OV TR (2005) & Inoue (2005) CREM 2Lk & oM &2 7= X 912, TOEIC (T &
D EDREE NS S I S AT\ e, E7o. FINSEES U & = 7 A (Kyushu University Learning
English for Academic Purposes (Q-LEAP)) (22T, YD FLEIT Yasudaetal. (2014) & Yasuda (2015)
IZFELVY, ZOH%OZEbIZEA (2018), Inoue 2018)N&HIZ72 5,

—FH. Fx VT ORI T, ESZRFAEMEE R AR U L THEDEZ e =—X
(I 2 B LD A DM S F, JUN KB B W TH 2SO FICHEEEE BIEOZEEHx vV
T BRI v U T SR ORTE) 28 2003 4E 10 H IR E STV 5 (IRZE, 2004, p. 86) .
BEMEEDOFEREZEL L L BEERGL LT r— MNRENOHON IR ala=F
— a VEENDOBEROMENE A 8 2B E 2. TOEIC 71 7T An3EMi Sz Z L3 bns (JuNk
“%,2006;2007), = DOWEIZOWTIEH L -l (2010) M ELTW5D, 72720, E£F (FL) ot
T CIX Z AV LARTIC B AIIZ TOEIC F#AE 72 E 3B S AV CW e rlaEtE S & 5,

A TOEIC ®R7 077 NI TH O EE I Rm O G2 5 T s b oo, @ iiEs
DOXRNEEL < WHFEITZHEDOH D S HND L D12 o7z, BREOFFEIZTE TV, 4
DFFEFHEBREDO L (1 & —F > b EOERERF, RRIFAIIZFTRE /S & 1L 74h D BEE P
DA BEEEESZGHE) PO DLAIINT TOSZER Y OO ER (FRS, FEMEFICLDH SR L)
MRS D,

ZDO XD REROP T, TOEIC 7’1 7T L~D LD L & S25EkfE 0 72 8 OB 1 s b D 7=
DT, 2020 FEIZIBNT, FEEOSZ I L2 F 0% HKIC LI ERRO BN 5 oA & LT, &g
BERERE F—7 U8 H) OFIZRO X5 7285 ORI H 2T 2 Z L 2 HE L iR bz,
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[JofEa I ==/ —3 3 8/ & TOEIC) (KED-GES1221W)

AEFEZ R 2 =7 — v g VEEDOIEITFEE I BISHEETH I b EREWRE T,
HAIZHWTIE TOEIC 73% < OREENFEHCHEOLEL LTEAL, ZHOKRFET
KRFFEAROFFERENER & L THEHAINTOWET, ARHE TIlX, FEDF ¥ U 7K
([CFRVNTHRIE DORERDH 9 BEREIC DWW THE X, GE= I = =7 — 3 3 »Hg/). 72 TOEIC
(& o THIESNDREN ZRa LEd, £/, TOEIC OREICIRY T Z LIC& > TZD
FREA PR L, A om Ed BHEE L E 9, (https:/ku-portal kyushu-u.ac.jp/campusweb/ 75
3R AT HE)

ZOFA—FURBABIIBE DA T E VORI LY ZEEAR B RRIET A AL L
TW5, JBIEFIL TOEIC EOZ A L THE DX ¥ U 7 & SihRBR o BR%E 2 SR A A
HEDOROHF TFD, EOFEEBEFICIES T RIS T 52 LN TE D,

ZOHI RO MADOERERRET 5 2 LIS BOBETH L5, SFE, Xl LIABEIIIEE
FEXD HEML TV DA, au HRYSIRICE DDA T A VU FEhi L\ ) Hiiz e B A3
BRCHE Lo, BNALDEBESR AR D Z L1XTE R, £, BERTOZHEDORD 1T
T ARTRBEERE ST LT Z2uy,

3.TOEICARRBEED ) —TFT 4 VIHBICABIEYRAaAI amr—va v
3.1. TOEIC x5 D 7= ¥ O IR B

TOEIC XKD 7= D#EAH X, (1) HAT TOEIC % FEhti L TW AR, EEE YA AaI o=/
—va VBRI L TV 5 AF TOEIC Listening & Reading FEEEE . (2) 14O AL WA L T
WA ESE, 3) HARDHBAIIRE L TWOMEERH Y | ENENREDRH 5, (1) IZONT
1%.2016 4= 5 A ORI OE AL 2020 4 9 A BIE, #iE= 6 toRMBEEN RS TE Y |
SREEIZT A b 2 BlyoRiE (200 fx2 [\l & 400 ) 238k ST\ %, 38RO FEhE IR
EER L CWA 72, BRI TH Y | FEOZBRATO I LIZITRE TIEH 508, HARDKFEORE
THATLEEIIT > T, (2) SKERCHEE O H ALY AR L T 2 Zb 13 S G5B RERE R
HIZ L DHENZ N0, KV authentic TIEH D03, UEHEH DS HARANFGEFLEE I L - T
TELRMABIRIND, 3) BAAROHMADHE L TV DEMITEIZ A RATGEHAE OHETH
V. TOEIC ® ¥ —4 > AT RN TN D Z RSV, BARNDRFEFEZIC L > TS
RITL, THA =TI v=a T ARRELTWDLORFHRTHLN, TAN < TAFLTDART
TU—WEEZERLED, EVRRAAI ==y arOBEANLIETYA rEnTE53, (1)
(2) 2% & authenticity IZRIF AR H D, T IV o7l Ennb, JUWINKFED TOEIC 7 H#
TIE, REENEEES . AARANOMFORGEZHENH LT 5720, (2) 0RO AL HRE L T

HREEELZSHAL TV,
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32. % U THRBEOHESN D R7=/AX TOEIC Listening & Reading HEED Y —F ¢ > 7
R

4B 8 i L7 TOEIC il UMEEE A BT D TOEIC xHEEHM DV —F 1 o ZES T (L - i,
2010) (XD &, 421 (% 21 1D Practice Test2 [A143) D 95 5, b W D70 letter (10 ). article
(9 ). e-mail (4 ) ThHhotz, ETSIIFHMRE L BIZETHE X AT I 2= —T g VA
WZRHGT D728, 2016 4F 5 H M 210 [F] TOEIC Listening and Reading /AT A k7> 6 BB O —HRIC
B LWHERERZ N Z 7,

AR TlX, 43X TOEIC Listening and Reading % 1 & (IIBC,2016 4 1 A%17) . 2 %& ([F., 2017
F2H), 3% (A, 2017412 A), 4% (A, 2018 410 A), 5% ([d, 201946 A)., 6% (A,
2020 42 H) @ Part 6, Part 7 Z 3 Hrxt5iz, (1) #H D TOEIC TIXED L H 72y L ORI
MHBEINTHDO0y (F 1), (2) BEECRACELTED L RHERS LD (F2) 12OV
T, BET 5%,

Reading &7 2 =2 > ® Part 6, 7 133X TORED _EEIZ, “Questions xxx-xxx refer to the following
xxxxx” & LT, following A FIZXLEDOHT TV —BSHRINTWNWLDT, ZOXFExE &ITHHr
L7z, HEROMETIE322MD 9 5, b ZWV D78 e-mail (88 i) | article (32 ) , Web-page (27
) &72->TEY ., RiEIOSH CHEME 1 L TH o7z letter 1% 23 1 & KIEIZH->TW\Wb, F7-.
PN HBE I TS H DL LT, text-message chain X° online chat discussion 72 £ 72374 5115,
FEEEDOF 7 4 AR TIL, EVRALZ—DR0 &V XA L, e-maill TOD & D Web _X—
D OIERNENEZ TWH I L EZKML TS D EZEZ LD,

(2) IZ2WTE, 2D EBY | RANRE, HEER, BEE, BEROISE A —/L 7 &0 Bk
ANBMRD Y 7 B3 LTV D, BRERIEE 2888 L7- 2 & 8 W — k72 R4 KRRl &
ST, RUADROEHANEL GEENTEY . WMKRFEOFFEHE 7 0 77 5T D HRNFERET
X NR—=TE RV LI >TWD, 20 TOEIC Y0/ T AN, v U7 « ERIEMRTEMETH
5T LG, WEORNRERLREL, IN—L X —DHELEZITONTS, BEOTTHET., I
DA TVE =LY,
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# 2 TOEIC AXMEEICALILEII 2= —T 3 L OfEE

% TA MK | BEES Ty v WA
Test 1 L
Volume 1 135—138 | letter HEFEIR
Test 2
154—155 | notice RN
Test 1 143—146 | letter L 7 =7
Volume 2 168—171 lettf:r Jﬁ%vﬁ(
Test2 139—142 | notice PN
196—200 | article, advertisement, e-mail RNIRTE, HEERR O FBHL
Test | 147—148 | advertisement RNIRE
Volume 3 172—175 | e-mail RAEER O
Test 2 149—150 | e-mail JR I O F T
131—134 | web page PN
Test 1 139—142 | letter EE)EH ié%q
Volume 4 158—160 | advertisement P ONIN S
181—185 | job advertisement, e-mail RNIRE, st
Test 2 135—138 | letter ?&F%bk _
176—180 | schedule, e-mail PIRETOY e
Test 1 168—171 | e-mail BAWHE  (HIR)
Volume 5 196—200 | web page, e-mail RNIRE . RS, mHEOm A
Test 2 191—195 | article, web page, e-mail I D5, RAKRE, 5
Test 1 151—152 | memo RN & O REMFR
Volume 6 181 —185 | letter, excerpt from a resume FN— L H— L JREE
Test 2 191—195 | e-mail, job summary, web page ABEEDE, RALRE, ABOT w7 41—

4. TOEIC Bk & H AR A B 0&RE

TOEIC Xt 7' 1 7' T LI FFERGEGE A SHAT & HARNGERI2ME Y L TH Y | BARAGEMIIAM = —
AHYTH D, FEERET X TUHETHZ L ThA 9D, WEERGEEE . HARANZEI D ZNZE N
%@ﬁ%@ EfiaRioTEY, B RWEEMET HIREMMTONLIXETHA 9, FICAMZ Z

DFHEEFIZ L 5T TOEIC O K 5 AR R 2 Y 3 212 h 7 > T, MoV s S FIRF
ﬁaﬁf‘%%é’a CIEREICHRET A MEL H Y . AARNGEN O R T HEENTRE WV, AR TITEE CHAR)
25 2019 4RIZHHY U 7o R 2E 4 RIS AR S 2 T 5,
BEAETHNGELTUTO L) R BEEZRE LT,
(1) TOEIC DREEAUZIEN
(2) FEEAVSCT, ZHRL
FrZIEET 5,

(3) iEAEEET A, Part 5 7217 T < T Part TULERILGEMFRTH 5 = & 2 38#%
T 5, HEEBREL BARNGERMONLG DB 9,

(4) BUHEIZKE 2Ty (skimming) . BIAEIZIE LU MG % 52
TOEIC TR E el &2 EHG3 2,

(5) TAVUNIGFE, A XV ARFEZEOH Y OFEN

NWEHOHFIZEBLAE ANTRERICEHD D L9 R ¥EHE T 5,
BLITERL D, EVRARHEAE T b b iEREIC

% (scanning) &\ o7z

ICHRDEEND,
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(6) AANGERDH S DZE LR ORI B2 E o), MBAE CHEET 2RO E%
119,

ETNEND EIEIZ > TEARIIZER L Z LU TO LI R Th T,

R TIC BT > TEORBROME, HEHE, METIEZ ETHICANLTELS 2 LT ER
AR Z & Th D, F—RHOEZET TOEIC RO E AP L, HERA, FEEELS 7 &% 4
AR L7 bR, £ D% ERFfH] Listening Tl Part 1 7> 5 Part 4, Reading Tlid (1) (22T,
Part 5 725 Part 7 D 9 LD ERINTHIZ KL - TS L7223 H TE B 7210 2 O Part % 43 IRF[HIfiF
KA S H 1T, BARE S Part OHBEHA NS HIAT < L H 12 Lz, BB D TZO/M
EXRBIEZ, FAEFZEDLDLDOFHIZRWVCHERSH D L9 Thotz, =& 2IXEITREMZFA THhH
DEZ T, &M LR CHEGENEIEOBIREIZH DRHIIZO > TRETH S Z ERZ N L,
L2 L2 2 TRTBRI L7 DI O EHEHO A A H G L THREEN RN &, UL BICHFE I &
FOLEHREL S THFEETHZENEFIIKUTHLZ ETh D, Al Part] OFEFBETIXE
HOFIRTH DO TEEEITEN SN2 LIXMA TR T HOBEEITIFICHLIEETH 2 &, Part 6
TIEATZEOMNDNDHE ZICAD L2 ERSMEN H 2 D RGEXHATE LV X2 DICERELOFILIK
PIC, NP E T IGREDBRA TN T E HARGE L IES TEZEZ AR TERVO T,
PEE LT NN 2 & 2, SDICZ I HAER LR L OREDFEL L TE IV
SEPHNONLI N2 EICbERTDH I e E Rk TN ED X 9T LT,

(2) & (3) IZBE L TIL, TOEIC T/NA AT % L B2 0IIFEIER 272G U= BB & S0k
HFRZFF> TOWDRERS 5, HEESCUEN DN LW E Y A= 78— N T & EY 28 EF<
T&ERWL, V=T 4 78— R TIEF A B — RGBS 7 0 NERBEN AR+ L 70 0 | fiRE e
DALV IEMIZIZEVELS ZERH LS R0 T35, TD7), HIIRERL 5 /) CHEET
A b, BEKTHIS 3 TLENT A N, MAIER LT Y v b EfEs TiTo 72,

(2) @ TOEIC DFEHFILH HFRE TN TE 5, TOEIC 2L HDHFEY A b & & FEEE,
TOEIC #FtE /2 ED b3 A THM] 80 FERE TR L, HAOTENOLOHEOFEREMITH H o7z,
BHRIZZDOHMNSG TOEIC IZE Wb K< HEESN DDA 10 EsA THE L, HIZHEE W)
DTIE/RL, HRFEETEREZFARITHL N S50 E b A HEE, i 5 RHEETHEWIT
BANE D 7o E oD HEE, BT/ s Th D D2l TR GEE COEIERER 72V O TH D
RN THA D HEE, EVRARICET D HGER EEZERAT/INT A N EITo T2, Hl 21X mortgage 13T
FEETIE MEYHE, R EEWVIHIBERLIHEH S T RVWAHE THWASAIXMEEa— D & T
b5, FT-. balance |THIT /NG U ARNNE WD BIETIZRL EVXATHWAEAIE I @
Z & forward [3EEATIL #5595 ) OFEE, awning 1ZED TH T OEB, ship lIEY R AT
X (P2 RET 5D ORKR LI D, HEBIIERZ FGECHMT 52 L b b B AARBRICKY)
RETHLIN, BANEME LTIXETHAGECTEOERZ RT L2 EAx & ICREITEWE
FRELENTEMIR LT VLS TH D,

(3) SUEFHITAARNGEAIN — B TE D205 Th 5, SUEITRERE &I A CTHREEFHE O 5Lpf
BV, Part5 (30 ) IZHEFET 5D, Part6 (16 ) Part7 (54 ) OFFE A +431ZHL =
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FIZZZCTHMEZH T VNI TICELSKOLEINERDH D, HEFENEBALHEIZ 5T
X, TR EZETHZ ENTE, b ZUTEHEDR S THLe, & 2AD, BENNEZZTH
& Part 5 TREDINIRWFEA G DI 720, #iwﬁﬂéw%éaﬁAiéméiiimwbﬁ
HEBEEZITIMNENRD D, D OHRNFEHEI D0 WIOEFHAZRHCEHRY LT85
VERSH D, T-& z20F, BRFIEEARNFEICE > TERME DL E XD EFHDO 272D TEL
Ao EARNE U7 SOEFREE L CHRRI 2 Tl CHE X DMENRH D, FRF & OFE, that Do L L
DIFENRE LD O THIRT 5 MEN & 505, HEEOHBETIE, ARRAFRAERAT & F L
<<Df9bﬁﬁﬁﬂ%ﬂfwkbbf LN TN L b b, BfG]. NEM D IGE
DOIETEERFHED, ARFEITII RV IUEFHZRO THAEIITN NI L, Lo Bifig s
ﬁé%%ﬁ%éﬁ\%i@%gﬁ$ﬁkLfﬁbif%ﬂfw&mﬁa%%éoEﬁkiémﬁw
BEERAR Lo VR, n e, EF B OEWICER TN 1 EEEIC LY, 2h5iIch -
CHBEAZEIANEELEEZZD, B AAROFRIGEL B L OITMREETH 5, HFEOHFETIX
OIS 55 & [AARIC conditional (5:/4:1£) subjunctive (BEfilk) & L THlx OFIHE LT b
TS, BRTIEZDZ 2% =2l O T, EELBERDEDIEICKH LT, HETITRWI &
HIRARD DI S EE, £V ) —DDL KV OEFHELE LTHZ TWDH, HARDOFSTED
EEE L TORNLIERH D EEFITFEABZZTWHEN, FAIIZZORETEXDHRETONDR
FTLHHLAENSMEEMNTL D oln, 2 THEITZL D e S0 E e SUEFHEIL, #ETIX
BN DTV F &R T ET/IT A & L THi» T2,

(4) FEIZ Part6, Part 7 [ZRART D FH TH 5D, TOEIC ITHTL B EILIT & A ENFEHA
T, U RS, B, =LA FE OB S, FINRNE DO ERAAL L EN B D b
DITETHE SN/, Reading OEH & L TEESHEY BN DO TIEH 505, BRI
NEZ L B2, DERERZ T OROHEEIZL > EHIBESNDEZRETH DD T, TDODOME
DREVWHES L L 5 2 THE%21T - 72, Skimming XX DB S Z{HTeH A5 TH Y | scanning [T 472
HMERRL BAOT LA ST ThDH, HARDFFEHE CIIRVBHINTIRN-TZETHY
RSN ZED X D Fi A TN D 2 L S B RWFEENRZL O T, FADOEMITZD X 572
LDHBHDHZ LA L, FOLEP LD TRV ICESCEBOBRE N2 5 L HE~ LMY E 4R
D TR 2288 22 < {To 7=, £7- TOEIC DXL L TITRMEZRINCHA THBL T &N IEMR
ZESALETETHLAYTOL Z ELERL TEBWW, Z0OXY J71d Reading 7217 TiL72 < Listening
T%*ﬁ@fﬁ?ﬁ“@%é AARD listening 7BR TIIFRFE LTI _XTORBLHE D 2 &AM S,
—FE—RRICHAZ BT —FMERD TS WERERE LB IO E 5 Ko 2EL A 6N D3, FE
%@%uf% WEEICR D Z LT ToAd R, 2fEAMERN2< TAFEZ2R IO TIR
72, FEEOFFEOME Y OBHE CIXREMRNE LA, LERFRISTZEEMSZ 0%
MR THLZEEBRMLT, AUANUZDFTHEHERY 2175 L oHE L,

(5) BARRFERFERE A AN CRICAN TH D, AARNHEAE L TTE 5 2 &ITRB I I REES
FHTHERA 7250 238 > T, TOEIC TIXZNWMREL THEIND Z L2 ETB2H 2 kf&;é
LV, TAYDEGEITIEN TCWDLRENRZND TS XY ARGE, A—RX T U T HER &2l
PETEWVCKRODE DL Z ERMETH D, FAEORGEICHE Bl 5555520 H 0D EES &
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LT EW 10 50T A U B OEB AT o “CNN 107 (IH “CNN Student News™) <%° “BBC Learning
English” @ “6 Minute English” DML CRIT A2 Y = 7% 4 FEREA LBV LT OV =a—
AW T EEHRE LT, =2 —ARSFTOIGEIIFEIY LT VWL, FEELEE TH Y | RER
BROJGE L) &Rtk & LR BGEDORBRIC /2 0 N B 7208, ADOIEGEICfhiL, JEEERRERE DREEIC
TE41, TOEIC ®R & LTREIT TIERS AZEFHE LTORELFSMMEE 5252 &b TOEIC
ZERUBEDOFFEFB I ORIT TN ETETHLRUIRZ & TH 5,

(6) HARANHHNILHESD TOEIC 252 T REOIKBR A FE TN TE D, TR FEZ2 52
ERDOTZH#ELDLY EHEEET T ND LD THD, Flz2IE Part 7 13— M3 < BEE H 237>
5O TREEBL DA E CTHEBETH D Z &, Listening Part 3, 4 TIE—E L2GESNRNDOTTX L
FIROERNZHE-< BH%&i8 L, Listening 721F Tid72 < Reading D#FE /I HR I TN D EBNRR 5
ZIBHZE, EHDLTHEZICKS TLEST D —BHHNNEEEbN S b0EE 2 L L%
Sl ZROTEDOOTFHELRLGOMERELDH DI LEBXTREEL S TTHI 2L,

AP 20— 2 DZEA1T TOEIC Z #18 TUTF 2 FENE & A 8T 52l 11 4 ORI O TP 7
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1 730 740 10
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11 690
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4. Reflections on the Updated TOEIC Listening and Reading Test from the
Perspective of a Native English Speaking Instructor

The TOEIC course run by the Job and Career Support Center at Kyushu University has been somewhat unique
this year, as it is the first year that students have been eligible for credit and the first time the course has been
taught entirely online. These factors, along with the relatively recent changes to the format of the TOEIC
Listening & Reading Test, called for a reevaluation of teaching goals.

As a TOEIC instructor I have, until now, primarily sought to introduce skills and test-taking strategies and
foster understanding of language usage to help improve the overall English language ability of students with
an aim to improve test scores. Because the course is now accredited, another factor comes into play: how to
evaluate students on material introduced in a limited amount of time. If credit is awarded based on retention
of material covered in class, should content now be more limited in scope and material from outside the
textbook more closely related so as to reinforce that which has already been taught?

Another factor to be considered is how the recent changes to the TOEIC test affect teaching. For students
who have never taken the test or who have little knowledge of the test, the changes in themselves perhaps need
not be addressed. However, from a teaching perspective, reevaluating methods is critical to ensuring that
teaching reflects the skills measured on the updated test and that material is taught in a way that addresses
difficulties encountered by test-takers under the new conditions.

It is worth noting that there exists a certain amount of speculation regarding the difficulty of the new version
of the test in comparison to the old. When asked in one study which they found more difficult, more than 80%
of test-takers answered the new (Kanzaki, 2018). The ETS, meanwhile, concluded from a 2015 pilot study that
the psychometric properties of the new version were comparable to the old, stating that any discrimination in
item difficulty found in the pilot study was subsequently corrected by test developers (Cid, J., Wei, Y., Kim,
S., & Hauck, C., 2017).

In terms of subjective views on difficulty, many factors including format and question type could influence
test-takers’ perceptions, and the sheer volume of the multiple reading passages could make the new version
appear more challenging. However, it can also be pointed out that the instant messages, text messages and

online chat messages now found in Part 7 naturally contain a great number of colloquial expressions, making
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the section more casual in nature than before, thus resulting in a lower difficulty level of English. It should not
be forgotten, though, that such types of passages might prove difficult for test-takers who are unfamiliar with
colloquial expressions or with technology-based communication.

Indeed, test-takers may have differing views as to what constitutes difficulty on the test, but one thing is
certain. The increased number of conversations, which include more turns and sometimes not two but three
speakers in Part 3; the incorporation of graphics in Parts 3 and 4; the inclusion of more double and new triple
passages in Part 7; and the introduction of new questions testing the understanding of a person’s implied
meaning in Parts 3, 4 and 7, mean an increase in the volume of material that needs to be processed and
assimilated by the test-taker.

The question must then be asked: How can we as teachers be instrumental in the attainment of higher
scores under these new conditions? Considering the increase in material to be processed by the test taker,
emphasis must be given more than ever to quick and accurate understanding of English found on the test. In
particular, the learning of lexical chunks, such as set phrases, collocations, compound words and phrasal verbs,
all of which are found in extremely high frequency on the TOEIC test, can be considered significant in
“forming associations with vocabulary items in order to establish mutually-reinforcing semantic networks as
an aid to memory” (Thornbury, 2019). This may lead to increased processing speed and more accurate
understanding of the TOEIC listening and reading.

In my class, I provide examples of collocations, phrasal verbs, and compound nouns based on vocabulary
from the textbook. These examples of natural usage serve not only to reinforce vocabulary studied, but also
help students recognize words as they are used in context. Compound nouns, in particular, are not always
difficult to understand, and such semantically transparent expressions can help reinforce understanding of new
vocabulary. Considering the nature of the TOEIC test, however, finding a balance between recycling
vocabulary to reinforce it and introducing new vocabulary to simulate real test conditions is essential.

Another avenue I would like to explore further in my teaching is the role of rapid oral reading and repetition,
as early research indicates that such practices may have a correlation to higher listening scores on the TOEIC
test (Shimomura, 2015). In that respect, this year’s teaching environment proved to be more of a help than a
hindrance, with the mute function on Zoom especially beneficial in practicing without the hesitation normally
felt in a classroom.

The use of ETS Official Test Prep practice tests outside of the classroom should also be encouraged as a
powerful teaching tool. These mock tests allow students to become more comfortable with format and content,
and more familiar with the narrators in the listening section, which is of particular significance considering
test-takers can hear these same narrators on the official TOEIC test. Other suggestions for further study could
include intensive reading for increased reading speed, and the study of authentic English, whether it be in
simulated situations such as movies and television programs, or real-life situations such as online blogs or
forums, so as to augment the chances of encountering language similar to that found on the TOEIC.

As a native English-speaking teacher, the increasingly authentic nature of English on the test strikes me as

particularly relevant. Until now, Japanese English teachers have perhaps been more valued as teachers of
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TOEIC courses for their ability to explain grammar items and for their deeper understanding of the difficulties
of test-takers, as they themselves have more direct experience with the test, approaching it as non-native
speakers. Now, the addition of simulated real-time exchanges brings a level of authenticity that will potentially
allow more native speakers to maximize their own strengths in the TOEIC classroom.

This brings me once again to the goals of the TOEIC course, which I now see as three-fold: 1. to teach a
body of material and/or skills that can be measured within the time constraints of an intensive course for the
purpose of awarding credit; 2. to foster understanding of language usage and introduce skills and strategies
that allow test-takers to better understand content efficiently and effectively, resulting in improved TOEIC
scores; and 3. to encourage, in the long-term, not only dedicated TOEIC study, but also activities to increase
reading speed and deepen understanding of language, as well as continued study of language usage in real-life
or simulated real-life situations. This last point, when addressed, will aid in keeping the study of TOEIC
relevant for students not only as a tool to increase a score valuable for job hunting, but also meaningful as
English learners who have grown up alongside technology and now learn to navigate their way in English in

the digital world.
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